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The v njversity LaPtoP P roGram Provib es various levels of supPortanb traininG for software
aPPlications bepenbinG on the neebs of the user. Software apPlications are notlimiteb t0 software
installeb on clientcomPuters, servers orPresenteb 10 users as weB Baseb aPPlications. B elow are
b efinitions of suPPortProvibeb By U niversity LaPtoP P roGram.

TraininG will Be Provib eb for stanbard software PackaGces atthe VU nijversity L aPtoP
P roGram O ffice locateb in Abams H all
APProveb bisCiPlined ePartmentspPecCific software anb hard ware:

O The vuniversity LaPtoP P roGram will attemPtt0 maintain a PuBlisheb list of
DisCiPline» eParim ent sP eCific software PackaGes.

O The userorbeParimentcan install any software thatmanufacturers state will
work with institutional PuBlisheb stanbards conceminG current OP eratinG system
anb N etwork Protocols. Any suPPoOrtfor such probucts neeb to Be inbepenbent of
the v niversity LaPtOP P roGram.

U napPProveb SoftwareM ard ware

O Ifthe userinstalls software anb /or hard ware, anb itinterferes with the comPputers
OP eration; anb institutional supportis requireb, the U niversity L a°PtoP P roGram will
remove the non-stanbard Probucts and retum the system t0 its oriGinal state.

P urinG this refresh to0 a stanbard level 0fPerformance, the VU niversity L aP toP
P roGram will concentrate on PreventinG any loss ofPersonal bata, Butno
Guarantees can Be mabe.

Tier Definitions:

Tier 1 -Enterprise wibe, stanbard software aPpPlication PackaGes for insttutionally ownebp
comPuters. This is the BasiC Or "stanbard imaGe" installed on all comPuters recarpless of
location anb bisCiPline. S oftware aPPlications Provib eb in this tier are:
O Maintenance anb suPpPortis BubGeteb anb Paijb forBy the U niversity L aP toP
P roGram
O Installedb By v niversity LaPtOP P roGram, Or throuGh self-install Process
O Mmaintaineb anb suPPoOrtBy the v niversity LaPtoP P roGram
O TraininG Provibeb By the U niversity L aPtOP P roGram
Tier 2 - specialized software aPPlicatons required By bePariment
Purchaseb By C ustomer throuGh the U niversity L aPtoP P roGram
Software PiCkuP was FacCilitated By the u niversity LaPtOP P roGram
Installed By U niversity LaPtOP P roGram
M aintained anb suPPoOrteb By b eParim ent sP eCialists
= |fnO suCh sPecialist exists for yourbepartmentlimiteb supPortwillBe
Provibeb By the U niversity LaPtOP P roGram sucCh as, reinstallinG ProGram,
removal 0f ProGram, anb ProvibinG suGGesteb methob s/iresources’ to
resolve issue.
O TraininG By bePartment
Tier 3- Any software notsuPPlied anb installed By the U niversity LaPtoP P roGram
O Any software thatis notinstalleb By the v niversity LaPtOP P roGram

(ool eolNe]

! R esources refers 10 online articles, supPortnumBers, or forums thatmay Provib e a solution t0
the issue. The U niversity LaPtoP P rocram willNO T attemPtany fixes OoBtaineb from these
resources to resolve the reporteb ProBlem.
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SupPPortfor this software will notBe Provibeb in anyway By the v niversity L aP toP
P roGram

Software Standards:

The followinG software stanbarbs are intenbeb {0 Be useb in conjunction with the Acabemic
TecChnoloGy R esponsiBility P Osition P aPer.

e Tier 1. stanbard P ackaGes for Institutionally o wneb ¢ omPuters:

OO0 O0OO0OO0OO0OO0OO

(ol elNelNe]

APProveb M iCrosofto ffice APPlications

ACroBatR eaber

IntemetE xPlorer (P C)

M ozilla Firefox (P C anb APPle)

APPle sarafi (APPle)

N orton Antivirus (APPle,PC)

W SFTP (PC)

EnbNoOte (PC.APPle)
= Faculty traininG anb suPPoOrtthrouGh Faculty p evelopment
= stbenttraininG anp suPPortthrouGh faculty memBer reQuirinG

aPPlication

M iCrosoftonen ote (P c)

winpvp (Pc)

RecorPNOW (PC)

RealPlayer(Pc,APPle)

e Tier 2. specializeb aPPlications requireb By task to Be Performeb.

OO0 O0OO0OO0OO0OO0OO0OO0OO

ADPOBE G raPhiCs P ackaGes/P hotoShopP
ADPOBe ACroBat

P reamweaver

M iCrosoft F rontP aGe

M iCrosoft P roject

M iCrosoft v isio

QuarkxP ress

LOGiC P ro

W heels

ADPOBe TyPe FoOntclassiC

e Tier 3. Any software notsuPPlieb anb installeb By the U niversity LaPtOP P roGram
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P eerto P eer file sharinG ProGram
vibeo Games
Instant M essaGinG c lients notProvibep By the U niversity LaPtOP P roGram Or AP U
= Examples of tier 3 software:
= Limewire
= Kazaa
= counterstrike
= GAIM



