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T h e U n ivers ity L a p top  P rogram  p rovid es va riou s leve ls of su p p ort an d  tra in in g for software 
a p p lica tions d ep en d in g on  th e n eed s of th e u ser.  S oftware a p p lica tion s a re not lim ited  to software 
in sta lled  on  clien t com p u ters ,  servers or p resen ted  to u sers as web  b ased  a p p lica tion s .  B e low a re 
d efin itions of su p p ort p rovid ed  b y U n ivers ity L a p top  P rogram .   

1 .  T ra in in g will b e  p rovid ed  for stan d ard  software p ackages a t th e U n ivers ity L a p top  
P rogram  O ffice located  in  A d am s H a ll 

2 .  A p p roved  d iscip lin e /d ep artm en t sp ecific software an d  h a rd ware :   
o T h e U n ivers ity L a p top  P rogram  will a ttem p t to m a in ta in  a  p u b lish ed  list of 

d iscip lin e /d ep a rtm en t sp ecific software p ackages.  
o T h e u ser or d ep a rtm en t can  in sta ll a n y software th a t m an u factu rer's sta te will 

work with  in stitu tion a l p u b lish ed  stan d a rd s concern ing cu rren t op era tin g system  
an d  N etwork p rotocols .  A n y su p p ort for su ch  p rod u cts n eed  to b e in d ep en d en t of 
th e U n ivers ity L a p top  P rogram .  

3 .  U n ap p roved  S oftware/H a rd ware 
o I f th e u ser in sta lls software an d /or h a rd ware ,  a n d  it in terferes with  th e com p u ter's 

op era tion ;  a n d  in stitu tion a l su p p ort is requ ired ,  th e U n ivers ity L a p top  P rogram  will 
rem ove th e non -stan d a rd  p rod u cts an d  retu rn  th e system  to its origin a l sta te .  
D u rin g th is refresh  to a  stan d a rd  leve l of p erform ance ,  th e U n ivers ity L a p top  
P rogram  will concen tra te on  p reven ting an y loss of p ersona l d a ta ,  b u t no 
gu a ran tees can  b e m a d e .  

Tier Definitions:  

• Tier 1 - E n terp rise wid e ,  stan d ard  software a p p lica tion  p ackages for in stitu tiona lly  owned  
com p u ters .  T h is is th e b as ic or "stan d ard  im age" in sta lled  on  a ll com p u ters regard less of 
location  an d  d iscip lin e .  S oftware a p p lica tion s p rovid ed  in  th is tier a re :   

o M a in tenance an d  su p p ort is b u d geted  an d  p a id  for b y th e U n ivers ity L a p top  
P rogram  

o I n sta lled  b y U n ivers ity L a p top  P rogram ,  or th rou gh  se lf-in sta ll p rocess 
o M a in ta in ed  an d  su p p ort b y th e  U n ivers ity L a p top  P rogram  
o T ra in in g p rovid ed  b y th e U n ivers ity L a p top  P rogram  

• Tier 2 - S p ecia lized  software a p p lica tions requ ired  b y d ep a rtm en t 
o P u rch ased  b y C u stom er th rou gh  th e U n ivers ity L a p top  P rogram  
o S oftware P icku p  was F aci l ita ted  b y th e U n ivers ity L a p top  P rogram  
o I n sta lled  b y U n ivers ity L a p top  P rogram  
o M a in ta in ed  an d  su p p orted  b y d ep a rtm ent sp ecia lists 

 I f no su ch  sp ecia list exists for you r d ep a rtm en t lim ited  su p p ort will b e  
p rovid ed  b y th e U n ivers ity L a p top  P rogram  su ch  as ,  re in sta ll in g p rogram ,  
rem ova l of p rogram ,  an d  p rovid in g su ggested  m eth od s/resou rces 1  to 
resolve issu e .  

o T ra in in g b y d ep a rtm en t 
• Tier 3 -  A n y software not su p p lied  an d  in sta lled  b y th e U n ivers ity L a p top  P rogram  

o A n y software th a t is not in sta lled  b y th e U n ivers ity L a p top  P rogram  

 
1 R esou rces refers to on lin e a rticles ,  su p p ort n u m b ers ,  or foru m s th a t m ay p rovid e a  solu tion  to 
th e issu e .  T h e U n ivers ity L a p top  P rogram  will N O T  a ttem p t an y fixes ob ta in ed  from  th ese 
resou rces to resolve th e rep orted  p rob lem .  
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o S u p p ort for th is software will n ot b e p rovid ed  in  a n yway b y th e U n ivers ity L a p top  
P rogram  

Software Standards: 

T h e following software stan d a rd s a re in ten d ed  to b e u sed  in  con ju nction  with  th e A ca d em ic 
T ech nology R esp onsib i l ity P os ition  P a p er.  

• Tier 1. S tan d a rd  P ackages for I n stitu tiona lly  O wned  C om p u ters:   
o A p p roved  M icrosoft O ffice A p p lica tion s 
o A crob at R ea d er 
o I n ternet E xp lorer ( P C )  
o M ozi lla  F irefox (P C  an d  A p p le )  
o A p p le  S a ra fi (A p p le )  
o N orton  A n tiV iru s (A p p le ,  P C )  
o W S F T P  ( P C )  
o E n d N ote ( P C .  A p p le )  

 F acu lty tra in in g an d  su p p ort th rou gh  F acu lty D eve lop m en t 
 S tu d en t tra in in g an d  su p p ort th rou gh  facu lty m em b er requ irin g 

a p p lica tion  
o M icrosoft O neN ote ( P C )  
o W in D V D  ( P C )  
o R ecord N ow (P C )  
o R ea l P la yer (P C ,  A p p le )  

 

• Tier 2. S p ecia lized  a p p lication s requ ired  b y task to b e p erform ed .   
o A d ob e G ra p h ics P ackages/P h otoS h op  
o A d ob e A crob at  
o D ream weaver 
o M icrosoft F ron tp age 
o M icrosoft P roject 
o M icrosoft V is io 
o Q u a rkX P ress 
o L ogic P ro 
o W h ee ls 
o A d ob e T yp e F on t C lass ic 

 

• Tier 3. A n y software not su p p lied  an d  in sta lled  b y th e U n ivers ity L a p top  P rogram  
o P eer to P eer fi le  sh a rin g p rogram  
o V id eo G am es 
o I n stan t M essaging C lien ts not p rovid ed  b y th e U n ivers ity L a p top  P rogram  or A P U  

 Examples of tier 3 software: 
 L im ewire 
 K azaa  
 C ou n ter S trike 
 G A I M  


